IMPACT: International Journal of Research in .
Business Management (IMPACT: IJRBM) “ H’”]‘”"’]‘ [I"“J Z_‘E £ '1‘
ISSN (E): 2321-886X; ISSN (P): 2347-4572 i J S

Vol. 4, Issue 3, Mar 2016, 29-38 ]
© Impact Journals

CRITICAL ANALYSIS OF PATIENT AND FAMILY EDUCATION S TANDARDS

IN JCI ACCREDITATION AND CBAHI FOR HOSPITALS

ZUBER M. SHAIKH *, SOLEIMAN AL-TOWYAN 2, & GAZALA KHAN 3
'Research Scholars, Corporate Quality Improvementader, Dr. Sulaiman Al-Habib Medical Services Hotgi
Company, Riyadh, Saudi Arabia
“Vice President, Hospital Affairs and Quality Assura, Dr. Sulaiman Al-Habib Medical Services Holding
Company, Riyadh, Saudi Arabia

*Associate Professor, Indira Institute of ManagenSmi¢nce, Nanded, Maharashtra State, India

ABSTRACT

Patient and Family Education (PFE) is a common &hagvailable in the Joint Commission Internatiof#gl)
Accreditation (fifth edition) and Central Board for Accreditatioof Healthcare Institutions (CBAHI) Standards for
hospitals (second editidh)JCI Accreditation is a USA based internationadltireare accrediting organization, whereas
CBAHI is the Kingdom of Saudi Arabia based natiomatrediting organization. However, both these ddais are
accredited by Ireland based International Society Quality in Health Care (ISQua), which is the yomlccrediting
organization who “accredit the accreditors' in tald. In Patient and Family Education chapter ©f Accreditation for
hospitals, there are five (5) standards and segar{te’) measurable elements (ME) whereas in CBA¢dréditation there
are twelve (12) standards, forty six (46) sub-séadds and eighteen (18) evidence(s) of complian¢g).(Ehe scoring
mechanism is totally different in both these acitiegl organizations. The researcher has identifieidty two (32)
common parameters from JCI Accreditation and CBAHindards, intent statement, measurable elemasisstandard
and evidence of compliance. On the basis of thieetified common parameters, the researcher hapareh the Patient
and Family Education chapter in JCI Accreditatiod £BAHI Standards.

Methods

This is a comparison study (normative comparisanylich the researcher has critically analyzed @mpared
the Patient and Family Education (PFE) chapterGif(Joint Commission International) Accreditatioh WSA (United
States of America) and CBAHI (Central Board for peditation of Healthcare Institutions) of the Kimgd of Saudi
Arabia.

Data Collection

Primary data are collected from the JCI AccreditatStandards for hospitals, fifth edition, 2013 &BBAHI
Standards for hospitals of Kingdom of Saudi Aralsiecond edition, 2011. Secondary data are collefcted relevant

published journals, articles, research papers,eanditerature and web portals.
Objectives of the Study

The aim of this study is to analyze critically ati and Family Education Standards in JCI Accréditaand
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CBAHI Standards to point out the best in among lbése standards.
Conclusion

This critical analysis of patient and family educatstandards in JCI Accreditation and CBAHI Staddafor
hospitals clearly shows that the Patient and FaBilycation Standards in CBAHI Standards are vergmehensive, to

the point and are much better than the JCI Acaatdit.
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